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December 4, 2024 CVA Credential Information Session
05:00 PM - 06:30 PM EST
Ashley Rieser, (412) 930-8048
outreach@cvacert.org
CVA Credential Information Session

Take the next step in your career as a leader of volunteers and become certified in
Volunteer Administration (CVA).

Leaders in non-profit organizations and community groups increasingly understand that
volunteers can be a critical resource for delivering on a mission. Effective people
management and community engagement is imperative – whether they be paid or
unpaid. As a result, employers expect that those individuals tasked with mobilizing and
coordinating volunteer engagement demonstrate a thorough knowledge of effective
practices and an understanding of how to apply that knowledge in support of real-world
organizational priorities.
 

December 11, 2024 Professional Ethics in Volunteer Administration with CCVA
12:00 PM - 01:30 PM EST
Join the Council for the Certification in Volunteer Administration for a free learning
session on the Professional Ethics in Volunteer Administration.

Am I Making the Right Decision? The Role of Ethics in Volunteer Engagement
We all encounter ethical dilemmas in our daily work with and for community, but rarely
do organizations focus on ethics related to volunteer engagement. This session
provides an opportunity for practitioners to understand the difference between personal,
organizational and professional ethics. The core values and principles identified by the
Council for Certification in Volunteer Administration (CCVA) will be shared. Participants
will learn a process for ethical decision-making that can be applied in any situation, and
then practice this using real-life scenarios related to volunteers. Finally, several specific
strategies will be offered for increasing awareness of ethics within an organization and
helping both volunteers and staff become more effective at handling ethical dilemmas.
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December 16, 2024 CVA Credential Information Session
03:00 PM - 04:30 PM EST
Ashley Rieser, (412) 930-8048
outreach@cvacert.org
CVA Credential Information Session

Take the next step in your career as a leader of volunteers and become certified in
Volunteer Administration (CVA).

Leaders in non-profit organizations and community groups increasingly understand that
volunteers can be a critical resource for delivering on a mission. Effective people
management and community engagement is imperative – whether they be paid or
unpaid. As a result, employers expect that those individuals tasked with mobilizing and
coordinating volunteer engagement demonstrate a thorough knowledge of effective
practices and an understanding of how to apply that knowledge in support of real-world
organizational priorities.
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